Assessment of Architectural Firms in East Asia by ., Kumar
Arts and Design Studies                                                                                                                                                                     www.iiste.org 




Assessment of Residence-Based Architectural Firms in  
South-West Nigeria: Users’ Characteristics and Perceptions 
 
Damilare Ifeoluwa Adebisi1      Dorcas Oluwaseyi Adeoye1      Bolaji Samuel Oladimeji2,   
Olaitan Olutayo Odunola3      Abosede Olubukola Akindele4 
1.Department of Architecture, Ladoke Akintola University of Technology, Ogbomoso, Nigeria 
2.Department of Architecture, University of Ilorin, Ilorin Nigeria  
3.Department of Urban & Regional Planning, Ladoke Akintola University of Technology, Ogbomoso, Nigeria  
4.Department of Architecture, Caleb University, Lagos, Nigeria  
 
Abstract 
A residence-based architectural firm operates at the Principal Architect’s house as it serves a dual purpose of 
being a place of residence and also a place of business. Most of the buildings used for this dual purpose fall short 
of the required facilities, thereby, making it difficult for effective discharge especially of architectural firm 
purpose. The study thus analysed users’ perceptions on the available facilities for use to serve both the home and 
office in order to design facility for the home-office architectural practice. A cross-sectional survey design of 
both exploratory and descriptive approaches was employed for the study. A structured questionnaire focusing on 
housing and workplace characteristics was administered to 150 respondents. The data were analysed using 
frequency counts, cross tabulations, charts as well as content analysis. Findings from the study revealed that 
majority (62%) operated out of private homes built exclusively for dwelling with 40% being detached bungalow 
house types with the highest room numbers, (47%) being within 5 to 6 rooms, of these 47% served primarily as 
architectural firms. The staff strength was generally low (32%) and were between 6-10 people with 44% staffers 
working for 8 hours daily. While 57% of members of staff would prefer to stay for work overnight, 33% 
currently do not. Building features and neighborhood facilities are the main factors of satisfaction. The study 
also gathered that though the residential facilities available for use were good enough, they were not adequate for 
professional practice.  
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INTRODUCTION 
A residence-based architectural firm is an architectural firm that operates at the Principal Architect’s house. His 
house or private residence has either a space as an office or an office built separately on the same property. His 
house thus serves a dual purpose of being a place of residence and also a place of business howbeit separated as 
deemed fit by the Architect. Although the practice of architecture is rooted in classical antiquity, the name 
‘Architect’ first came to be known in Italy during the Renaissance in the 15th and 16th centuries (Chauhan, 
1994). The establishment of the practice of Architectural practice in Nigeria according to Arayela, (2001) and 
Oladiti, Adeoye and Ajibade (2017) is dated back to the founding  of University College, Ibadan, in 1984 as an 
affiliate of London University and two British Architects –Maxwell Frye and Jane Drew were commissioned to 
prepare the master plan and design the building. Chauhan, (1994) further noted that architectural practice 
evolved together with the society it served, first being defined as art, then science, and recently as the business of 
designing buildings. The practice of architecture in Nigeria has not been without challenges. Abdulkarim, (2002) 
noted that there had been economic fluctuations in the industry, which resulted in the cyclical nature of the 
industry. Sagada, (2002) also stated that architectural services industry had also become increasingly competitive 
because of increase in the number of practices which contended for the few jobs, as well as the infringement of 
allied professions on the roles of the Architect. These challenges may have led to the changing nature of 
Nigerian architectural industry. With these challenges, many Architects decided to have their independent 
practices so as to cut down on costs, utility bills and expenses with many setting up their firms in their homes. 
Working from home has become more than a trend. Hard-working people over the world are trying to find the 
best way to accommodate creative and inspiring working environment in their homes (Teicu, 2014). The 
economy also contributed to making people adopt this contraption. 
Due to these residences not being purpose-built, several factors challenged their existence. Since the 
economy is the new reality, many Architects now face, their houses need to be evaluated to check how well it 
indeed meets the needs and functions of the occupants and where changes need to be effected. Thus, the study 
assessed users’ satisfaction in residence-based architectural firms in South-West. The study evaluates the 
importance of users’ satisfaction by providing information on how well the existing buildings serve the 
occupants. This encompasses architects who work in a residence-based architectural firms as they are the end 
users of this contraption and fully understand how it works or otherwise. The users are both principal and pupil 
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architects. This study also seeks to find a balance between the home, office and staff interaction and while 
creating a private personal life for the architect, it also incorporates an effective working place that stimulates 
creativity, gives work satisfaction and fosters good relationships with clients and members of staff.Research 
questions considered were:  
1. What are the perceptions of architects about a residence-based architectural firm?  
2. Are the users (architects) satisfied with the facilities available in residence-based 
architectural firms? 
3. What can be done to enhance architects’ satisfaction with the existing facilities? 
The survey was carried out in the six capital cities in South-West Nigeria which include Ibadan, Ikeja, 




The study area was the six capital cities in South-West Nigeria as Figure 1 illustrated. The cities were chosen 
based on the fact that the practice of Architecture as a profession mostly serves the elites of a society and as such 
those who are the-would be clients of architects are based in the major cities of Nigeria. Thus, their offices were 
mostly located in the capital cities of any state in Nigeria. 
 
Figure 1: South Western Nigeria adapted from Ojo & Saheed (2014) 
 
Research Design 
A cross-sectional survey type of design was employed which consists of exploratory, descriptive and explanatory 
designs to explain each of the many variables included in this study. Thus, this study was based on both 
qualitative and quantitative research designs. Structured questionnaire was adopted as instrument for quantitative 
research, while the qualitative research instrument relied on key information obtained from architects currently 
operating a residential architectural firm in Southwest Nigeria and the intending Architects working with them. 
According to the Architects Registration Council of Nigeria (ARCON, 2013), there are 329 registered 
architectural firms in Southwest Nigeria having about 40 percent of the total population of 4,744 registered 
architects in Nigeria (www.nia.ng, 2017). 
 
Types and Sources of Data 
Both primary and secondary data were used for the study. The primary data were obtained through 
questionnaires and were complemented with oral interviews of architects; (both principal and intending). The 
data obtained from these sessions included; socio – economic characteristics of respondents, their work 
description, membership status of the Professional body, work hours per day; the level of their awareness about 
offices and residential firms, respondents’ satisfaction level towards traditional office facilities, effect of the 
available facilities on the respondents, reason for non-satisfaction if there was any and benefits of residence-
based firms as opposed to other firm types among other relevant questions.  
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A multi-stage sampling technique was adopted for this study. All capital cities of the South-West Nigeria were 
purposively selected because these cities are places where architecture is being practiced and as such the offices 
are also located to serve the elites of the society who are the would-be clients. These were six cities in all and 
include Ado Ekiti, Ikeja, Abeokuta, Akure, Osogbo and Ibadan. The next was to identify and enumerate 
Architects operating residential-architectural firms in these capital cities using the snow-ball approach; these 
were seventy-two (72) architects and lastly, all the residential-architectural firms totalling sixty-five (65) firms 
were sampled (as shown in Table 1). 
Table 1: Distribution of Residential Architectural Firms and Categories of Architects in Southwest Nigeria 






      Total 
Ado-Ekiti 7 7 8 15 
Ikeja 12 14 11 25 
Abeokuta 5 5 - 5 
Akure 19 22 28 50 
Osogbo 15 17 28 45 
Ibadan 7 7 3 10 
Total 65 72 78 150 
Source: Author’s Compilation (2020) 
 
Sample Size 
A total of 65 residential-architectural firms with 150 architects were identified comprising at least one or two 
principal architect(s), an intending architect or more under their pupillage while others operated a solo practice 
(as shown in Table 1).  
 
Method of Data Collection 
An array of methods was used to collect data. These included: 
i) Use of interview technique: This is a direct face –to- face conversation between the interviewer and the 
respondent suited for small sample population with narrow geographical spread (Bernard, 2000). For this study, 
qualitative data was obtained from both practicing and intending Architects by means of in-depth interview. 
Questions to get information on office space satisfaction, work flow in the spaces; organizational spacing amidst 
others were asked.   
ii) Administration of structured questionnaire: Leedy, (1997) opined that questionnaire is an instrument that 
can be used to observe data beyond the physical reach of the observer. In this study, quantitative data was 
collected through structured questionnaire technique, which was adopted in obtaining information from 
practicing and intending Architects. The questionnaire was designed to give an assessment of current workspace 
satisfaction and perception from the users` view point. The respondents were asked to indicate the level of 
satisfaction/dissatisfaction using some selected quality performance criteria on a 1 - 5 Likert-type scale. The 
level of workspace satisfaction was measured by using a five-point Likert scale – “1” for very dissatisfied, “2” 
for dissatisfied, “3” for slightly satisfied, “4” for satisfied and “5” for very satisfied.   
To determine Users’ satisfaction with Facilities available in Residential Architectural Firms, respondents 
were provided with a combination of propositions and statements on their living satisfaction within the house as 
whole, the physical environment, the facilities available for use, sleeping facilities, tolerance with noise level 
generated and the design of office provided including the connection between the work place and the living 
quarters. In order to proffer answers to this question, a Likert scale was adopted attaching the value 5 to 
“Strongly Satisfied”, 4 to “Satisfied”, 3 to “Neutral”, 2 to “Not Satisfied” and 1 to “Not Satisfied at all”. They 
were instructed to measure their level of satisfaction with each of the identified aspects.  
To obtain Summation of Weighted Value (SWV), there was need to sum up the product of the total 
numbers of responses to each variables and the weight attached to each ratings,  i.e. (ax5) + (bx4) + (cx3) + (dx2) 
+ (ex1). The mean used in the course of computation was also obtained by summing up the SWV and dividing it 
with the total number of variables (n = 10). In other words a mean value was attained by dividing the 
Satisfaction Weight Value (SWV) by the number of respondents (NR) and by dividing the products by number 
of facilities.  
NR(f) = Number of Respondents or Summary of Frequency  
SWV= Satisfaction Weight Value (∑ Rating)  
PFSI= Perceived Facilities Satisfaction Index (SWV/NR)  
N= Total Number of Facilities  
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X= Average Mean (∑ PFS/N) and D= Deviation (PFSI-X) 
 
Method of Data Analysis 
The data obtained were imputed into Statistical Package for Social Scientists (SPSS) package for analyses. The 
data collected were analyzed using descriptive statistics.The results from the analysis were summarized and 
presented in tabular forms, pie chart and bar charts were used to summarise the data into means, percentages, 
frequencies distribution table, standard deviation among others.  
 
RESULTS AND DISCUSSION 
The findings from the study depicted the socio-economic characteristics of respondents as shown Table 2. 
 
Sex of respondents 
Among 150 respondents; 105 (70%) were males while 45 (30%) were females (Table 2). When disaggregated by 
cities, the proportion remained similar across the cities as there were more males than females in all the sampled 
cities in Southwest Nigeria except for Ado-Ekiti. The proportion of male to female were; (60%) in Ikeja, (100%) 
in Abeokuta; (60%) in Akure; (88.9%) in Osogbo and (100%) in Ibadan as against, (40%) in Ikeja, (0%) in 
Abeokuta; (40%) in Akure; (11%) in Osogbo and (0%) in Ibadan respectively, however the ratio of females to 
males was higher and ranged between 67% to 33% in Ado-Ekiti. The prevalence of male respondents could be 
due to the fact that males find it easier to work and live in residential firms as compared to their female 
counterparts (Table 2). Another reason could be due to the fact that technical professions such as architecture are 
male-dominated (Olurin, 2003). 
 
Age of respondents 
The age distribution of the respondents showed that majority (73%) of the respondents were within 21 to 30 
years, 20(13%) were below 20 years, 10(7%) were within 31 to 40 years and 10(7%) were within 41 to 50 years. 
This indicated that all respondents were very agile and active (Table 2). 
 
Marital status 
Six marital statuses of ‘married,’ ‘widow,’ ‘divorced,’ ‘separated,’ and ‘single parents’ were identified in the 
study area. However, single and married status alone was filled. Results from the study indicate that majority of 
the respondents 105(70%) were single (Table 2) while only 45(30%) were ‘married’. When compared among the 
capital cities, single respondents were found to be more than married people; only Ado-Ekiti had a higher 
population of married respondents (67%) to single respondents (33%). The city with the highest number of 
single respondents was Akure with 35(70%) respondents as against 15(30%) married respondents. The 
prevalence of single respondents could be due to the fact that singles do not have marital responsibilities yet and 
as such can still live within the premises of their workplace (Table 2). 
 
Ethnicity of respondents 
The study established that majority of the respondents 135 (90%) were Yoruba from South-western Nigeria. 
although some other categories of geographical spread of ethnicity in the country were represented; with the 
Igbos having 5(3%) and other ethnic groups being 10(7%) (Table 2). This could be because the study was carried 
out in the South-western region of Nigeria where there is prevalence of the Yoruba people. 
 
Religion of Respondents 
Information obtained on religion affiliation of respondents showed that 105 respondents (70%) were Christians 
while 45 respondents (30%) were Muslims. This finding confirmed the predominance of the Christian and 
Islamic religions in Nigeria (See table 2). 
 
Educational status 
The study established that majority of the respondents 80 of the total respondents (53%) had either Masters of 
Science or Masters of Technology (M.Sc. or M. Tech) in Architecture. This is followed by 40 (27%) of the total 
who had either Bachelor of Science or Bachelor of Technology (B. Sc. or B. Tech), while 30(20%) had Higher 
National Diploma (H.N.D) as their educational qualification (Table 2). It could be deduced that most of the 
respondents were Masters Degree holders and this could be due to the fact that part of Architects Registration 
Council of Nigeria (ARCON) directive for registration is the acquiring of at least a Masters degree in 
Architecture as a prerequisite for sitting for the final professional examinations. 
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                                                     State Capital Total 
Ado-Ekiti Ikeja Abeokuta Akure Osogbo Ibadan      
Freq % Freq % Freq % Freq % Freq % Freq % Freq % 
Sex Male 5 33 15 60 5 100 30 60 40 89 10 100 105 70 
Female 10 67 10 40 0 0 20 40 5 11 0 0 45 30 
Total 15 100 25 100 5 100 50 100 45 100 10 100 150 100 
Age < 20 0 0 0 0 0 0 10 20 10 22 0 0 20 13 
21-30 10 67 25 100 5 100 35 70 25 56 10 100 110 73 
31-40 5 33 0 0 0 0 0 0 5 11 0 0 10 7 
 41-50 0 0 0 0 0 0 5 10 5 11 0 0 10 7 
Total 15 100 25 0 5 100 50 100 45 100 10 100 150 100 
Marital Status Single 5 33 20 80 5 100 35 70 30 67 10 100 105 70 
Married 10 67 5 20 0 0 15 30 15 33  0   0 45 30 
Total 15 100 25 100 5 100 50 100 45 100 10 100 150 100 
Ethnicity Yoruba 15 100 15 60 5 50 45 100 45 100 10 100 135 90 
Igbo 0 0 5 20 0 0 0 0 0 0 0 0 5 3 
Others 0 0 5 20 5 50 0 0 0 0 0 0 10 7 




Christian 10 67 25 100 0 0 30 60 35 78 5 50 105 70 
Islam 5 33 0 0 5 100 20 40 10 22 5 50 45 30 
Others 0 0 0 0 0 0 0 0 0 0 0 0 0 0 




OND/HND 0 0 5 20 0 0 10 20 10 22 5 50 30 20 
B.sc/B. Tech 10 67 5 20 0 0 5 10 20 45 0 0 40 27 
M.Sc / M. Tech 5 33 15 60 5 100 35 70 15 33 5 50 80 53 
Ph.D. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 Total 15 100 25 100 5 100 50 100 45 100 10 100 150 100 
Work 
description 
Intern 0 0 0 0 0 0 0 0 5 12.5 0 0 5 100 
 Technologist 0 0 0 0 0 0 10 20 5 12.5 5 33 20 100 
 Interior 
designer 
0 0 0 0 0 0 0 0 0 0 5 33 5 100 
 Architect 15 100 25 100 5 100 40 80 30 75 5 33 120 100 




Student  5 33 5 14 0 0 25 56 10 25 10 100 55 37 
 Technologist 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 Graduate 
Member 
10 67 5 14 0 0 5 11 0 0 0 0 20 13 
 Associate 
Member 
0 0 20 58 5 100 15 33 25 63 0 0 65 43 
 Full Member 0 0 5 14 0 0 0 0 5 12 0 0 10 7 
 Fellow 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 Total 15 100 35 100 5 100 45 100 40 100 10 100 150 100 
Average 
monthly salary 
< N18000 5 33 0 0 0 0 15 100 5 100 5 100 30 100 
 N18001- 
N30000 
0 0 5 100 0 0 10 100 5 100 10 100 30 100 
 N30001– 
N50000 
0 0 5 100 0 0 0 0 10 100 15 100 45 100 
 N50001- 
N100000 
5 33 0 0 5 100 5 100 0 0 0 0 15 100 
 N 00001- 
N150000 
0 0 10 100 0 0 0 0 10 100 0 0 10 100 
 N150001- 
N200000 
5 33 5 100 0 0 0 0 0 0 0 0 10 100 
 > N200001 0 0 5 100 0 0 0 0 0 0 0 0 5 100 
 Total 15 100 30 100 5 100 40 100 30 100 30 100 145 100 
Source: Authors Compilation (2019) 
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OND/HND 0 0 5 20 0 0 10 20 10 22 5 50 30 20 
B.sc/B. Tech 10 67 5 20 0 0 5 10 20 45 0 0 40 27 
M.sc/M. 
Tech 
5 33 15 60 5 100 35 70 15 33 5 50 80 53 
Ph.D. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 Total 15 100 25 100 5 100 50 100 45 100 10 100 150 100 
Work description Intern 0 0 0 0 0 0 0 0 5 12.5 0 0 5 100 
 Technologist 0 0 0 0 0 0 10 20 5 12.5 5 33 20 100 
 Interior 
designer 
0 0 0 0 0 0 0 0 0 0 5 33 5 100 
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Student  5 33 5 14 0 0 25 56 10 25 10 100 55 37 
 Technologist 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 Graduate 
Member 
10 67 5 14 0 0 5 11 0 0 0 0 20 13 
 Associate 
Member 
0 0 20 58 5 100 15 33 25 63 0 0 65 43 
 Full 
Member 
0 0 5 14 0 0 0 0 5 12 0 0 10 7 
 Fellow 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
 Total 15 100 35 100 5 100 45 100 40 100 10 100 150 100 
Average monthly 
salary 
< N18000 5 33 0 0 0 0 15 100 5 100 5 100 30 100 
 N18001- 
N30000 
0 0 5 100 0 0 10 100 5 100 10 100 30 100 
 N30001– 
N50000 
0 0 5 100 0 0 0 0 10 100 15 100 45 100 
 N50001- 
N100000 
5 33 0 0 5 100 5 100 0 0 0 0 15 100 
 N 00001- 
N150000 
0 0 10 100 0 0 0 0 10 100 0 0 10 100 
 N150001- 
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5 33 5 100 0 0 0 0 0 0 0 0 10 100 
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Table 5: Perceived Facilities Satisfaction Index of Respondents 
S/N Living 
Satisfaction 
             Rating          Satisfaction Index 
5 4 3 2 1 NR   
(f) 
SWV SWV/NR(f) X D Rank 
i. With the house as a 
whole 
0 95 25 20 10 150 505 3.37  -0.26 8th 
ii. With the physical 
environment of the 
neighbourhood 
10 110 30 0 0 150 580 3.87 0.24 1st 
iii. With the facilities 
available for use 
10 100 35 5 0 150 565 3.77 0.14 3rd 
iv. With the sleeping 
facilities available 
15 40 50 40 5 150 470 3.13 -0.5 9th 
v. With the noise level 
generated in and around 
the building 
25 85 35 5 0 150 580 3.87 0.24 1st 
vi. With the office space 
provided 
10 95 35 5 0 145 545 3.63 3.63 0 5th 
vii. With the ambience 15 100 30 5 0 150 575 3.83 0.20 2nd 
viii. With the studio/design 
space 
15 70 55 10 0 150 540 3.60 -0.03 6th 
ix. With the distance 
between the Resident 
Architect’s living 
quarters and work area 
20 70 35 25 0 150 535 3..57 -0.06 7th 
x. With the connection 
between working space 
and living quarters 
30 60 45 15 0 150 555 3.70 0.07 4th 
 Total  36.34  
Source: Authors Compilation (2019) 
 
Work Description of Respondents  
The study showed that majority of the respondents 120 (80%) were Architects, 20(14%) were technologists, 
5(3%) were interns, while the rest 5(3%) work as interior designers. This also supports the fact that most 
respondents were Architecture graduates who must have finished from a Nigerian University where Architecture 
is being offered as a course of study (See Table 2). 
 
Professional Membership Status of Respondents  
It was established according to the study that majority of the respondents 65(43%) were Associate members, 55 
(37%) were students members, 20 (13%) were graduate members, while 10 (7%) were full members. Associate 
members were the most involved in the study followed by student members. The prevalence of associate 
members shows that the respondents were the most populous practicing from different residence-based firm. 
Again, these categories of members were the intending architects who need the two years compulsory tutelage as 
stipulated by Architects Registration Council of Nigeria (ARCON). This also implies that majority of the 
practicing architects in the market are not fully registered which is a pointer to the fact that there are few 
registered architects in Nigeria as at today. 
 
Salary Distribution of Respondent 
Out of the total respondents, 30 representing 20% had income below N18000, 30 representing 20% had income 
between N18001 - N30000, 30 representing 20% had income between N30001- N50000, 25 representing 17% 
had income between N50001- N100000, 20 representing 13% had income between N100001 - N150000, 10 
representing 7% had income between N150001 - N200,000 and 5 representing 3% of the respondents had 
income of N200001 and above. It shows that majority of the respondents earn between N18001- N50000 ($40-
$111). 
 
Ratio of Single to Married People 
The study established that 10 representing 11.1% of the company had one single staff to one married staff, 30 
representing 33.3% of the company had for every two single staff one married staff, 35 representing 38.9% of 
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the company had for every three single staff one married staff, 10 representing 11.1% of the company had for 
every four single staff one married staff and 5 (5.6%) of the companies had for every three single staff two 
married staff (Figure 2). This implies that the number of single staff was greater than those of married staff as 
majority of the respondents were associate members who were fresh master’s holders from their respective 
institutions and were yet to be married.  
 
Figure 2: Ratio of Single to Married People, Source: Authors Compilation (2020) 
 
Working Hours per Day 
Table 2 also revealed that of the total respondents, majority 65 (44%) of them worked for 8 hours a day,35 (23%) 
worked for 7 hours a day, 20 (13%) worked for 10 hours and above while 10 (7%) worked for 9 hours a day 
(Figure 3). Thus from this, majority of the respondents spend between 7-8 hours a day at their work place. This 
is observed as some of the respondents are not living within the premises of their workplace and thus need to 
travel back home to spend the rest of the day. A typical illustration of this routine adventure was as reflected by 
the response of a 32years old married lady under pupillage during the interview session: 
 “I am a 32years married lady with three kids aged between 2, 4 and 6. I  resume work 
here between 8:30 a.m -9:00 am amidst the traffic jam and  other associated transport problems. I 
spend close to 7-8 hours daily at  work and leave around 5:00 pm daily in order to catch up with 
other house  chores and family obligations at home. I don’t have a helper at home and my 
 hubby who used to help the kids from crèche and school had just been  transferred from this 
town to another branch of his company in another  town. It has not been so easy to combine these 
tasks coupled with my  distance from home to work place everyday of the week. I would like to 
 operate a residential-home office firm by the time I am fully registered and  start my own 
firm.” 
 
Figure 3: Working Hours per Day 
Another interesting scenario was captured during the interview session with one of the Architects under tutelage: 
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 “I really like staying within the office premises. You know after the day’s work; our  principal used 
to work at night. This is the time I learn a lot from  him! 
 You know he’s such a busy man during the day for he goes from one site inspection  to the another 
site meeting or meeting government officials who are our clients at  their respective offices or even going for 
one approval process or the other. Some of  us remain here during the day to battle with one design brief or 
design as assigned  by him. But you know what? It is during this night hours he comes around to check 
 and correct our daily work and comment on them. I gain more experience from him  than my other 
colleagues who live outside here because I’m privileged to stay with  him as he takes his time to explain more 
of the Architectural rudiments of the  profession to me. I am indeed blessed by this arrangement of 
residence-office  thing.” 
      
Users’ satisfaction with Facilities available in Residential Architectural Firms 
Table 5 shows the respondents’ level of satisfaction Index (PFSI) with the facilities provided. The analysis of the 
responses evolved into an index called Respondent’s Perceived Facilities Satisfaction Index (PFSI) which 
reflected their level of satisfaction with the design and facilities within this working-living environment. 
From Table 5 it could be seen that the respondents were not satisfied with the sleeping facilities in the 
building (PFSI=3.13) which prompted this research activity; that is to redesign the residential- based 
architectural firms since most of the buildings used for this purpose were converted building and not purpose-
built. This is followed by the proposition that the whole house as whole does not satisfy the users (PFSI=3.37), 
the studio/design space (PFSI=3.60) and lastly the distance between the Residents’ Architects living area and the 
work area is not good enough (PFSI=3.57) as against the mean PFSI value of 3.63. However, those propositions 
that were positive and above the mean PFSI (3.63) include: the noise level generated in and around the building 
(PFSI=3.87), the office space provided (PFSI= 3.83); the facilities available for use (PFSI =3.77); the 
connections between working area and living quarters (PFSI=3.70); and lastly the office space provided 
(PFSI=3.63). 
A mean value greater than 3.63 indicated that respondents are satisfied with such facility; in contrast, any 
mean value less than 3.63 indicates dissatisfaction to such facility. Table 5 summarizes the perceived facilities 
satisfaction index of respondents with the highest PFSI being 3.87 which is for the physical environment and the 
noise level being generated in and around the building and the lowest PFSI is 3.13 which is the satisfaction level 
for sleeping facilities. 
A typical illustration of how dissatisfied the users (Respondents) are to the facilities provided was justified 
by a 27 years old male respondent as stated below: 
“The rooms for sleeping were too small. Even one the room used by one of us was a lobby converted to 
bedroom. Though, each of us has separate rooms to ourselves for privacy reasons, the conveniences’ 
are still being shared. The kitchen is nothing to write home about as it is too small. A time some clients 
come through the kitchen side because of its location and for the fact that the main entrance to the 
office reception could not be identified as approach to the office. Some of them even go to the principal 
Architect’s quarters/residence directly. This has caused a lot of infringement into our private lives and 
that of our Principal’s. I’d wished these facilities to be re-designed so as to have a clear Zoning 
between the work-area and the private quarters for the workers and my employer. I can’t even entertain 
visitors because there is no facility like common room/ sitting/relaxation area to receive visitors or 
interact with other colleagues after the day’s work. We are either remaining indoor in our rooms or 
stay under a shady-tree to gist, interact or receive our visitors. The whole facility needs total 
overhauling by re-designing and re-allocating some functional spaces by proper zoning.”  
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Table 5: Perceived Facilities Satisfaction Index of Respondents 
S/N Living 
Satisfaction 
             Rating          Satisfaction Index 




X D Rank 
i. With the house as a 
whole 
0 95 25 20 10 150 505 3.37  -0.26 8th 
ii. With the physical 
environment of the 
neighbourhood 
10 110 30 0 0 150 580 3.87 0.24 1st 
iii. With the facilities 
available for use 
10 100 35 5 0 150 565 3.77 0.14 3rd 
iv. With the sleeping 
facilities available 
15 40 50 40 5 150 470 3.13 -0.5 9th 
v. With the noise level 
generated in and around 
the building 
25 85 35 5 0 150 580 3.87 0.24 1st 
vi. With the office space 
provided 
10 95 35 5 0 145 545 3.63 3.63 0 5th 
vii. With the ambience 15 100 30 5 0 150 575 3.83 0.20 2nd 
viii. With the studio/design 
space 
15 70 55 10 0 150 540 3.60 -0.03 6th 
ix. With the distance 
between the Resident 
Architect’s living 
quarters and work area 
20 70 35 25 0 150 535 3..57 -0.06 7th 
x. With the connection 
between working space 
and living quarters 
30 60 45 15 0 150 555 3.70 0.07 4th 
 Total  36.34  
 
Summary of Findings 
This study seeks to examine residential-based architectural firms, their operations uniqueness of their 
relationship between the users and how the situations can improve. The study highlighted issues bordering on 
Architects under tutelage in residential architectural firms.  
The study reveals that the socio-economic characteristics related to the Architects qualification, their work 
description, membership status of the professional body(Nigerian Institute of Architects-NIA), their monthly 
earnings, and the ratio of single to married  in the architectural firms selected among others. It also analyses the 
work hours of respondents per day. The main aim is to analyse their perception on selected variables that the 
respondents (users) felt satisfy that in their respective home-based Architectural firms and also identify those that 
are not satisfactory in order to improve on such for effective home-office and staff interaction. It also tried to 
seek how to find balance within these residential-based Architectural firms in order to incorporate an effective 
working place that can stimulate creativity, give work satisfaction and foster good inter-personal relationship 
amongst the Principal Partner(s) the intending Architects (those under tutelage and aiming to seat for their 
professional examinations in order to be fully professionally qualified and be registerable and the clients. 
The study reveals that there were more males than females working in residential-based architectural firms 
due to the fact that Architecture as a technical profession is more populated by males than females confirming 
Olurin (2003). In the same vein, males find it easier to stay, work and live within the residential firms compared 
to their female counterparts as many of the males who are yet to marry do not have marital responsibilities and 
as such can still live within the premises of their working place. The study also established that most of the 
respondents working in the architectural residential firms were either holders of second degrees confirming that 
majority of these masters’ holders who are Associate members of the professional body (Nigerian Institute of 
Architects-NIA) find it difficult to sit for their final professional examinations due to many factors. The 
Architects’ Registration Council of Nigeria (ARCON-2013)  put the number of registered Architectural firms in 
Nigeria at 876 firms and the total number of registered Architects at 4,744 (NIA, 2014). ARCON, the body 
charged with the responsibility of registration of Architects states that “Any person who having qualified as an 
Architect by examination shall during his employment acquire practical experience under the personal 
supervision and guidance of one or more fully registered Architects for the period of two years”(ARCON Act, 
1969).  
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The problems facing the intending Architects range from accommodation problems to poor remunerations 
among others. This confirms the findings of Wasiri and Osunkunle (2010) that part of the problems faced by 
young Architects who undergo pupilage is accommodation problem. This is more prominent for those that leave 
their residences to seek employment in other towns or states while some Architects provide accommodation for 
these intending Architects and deduct from their monthly remunerations. This shows that most of these 
categories of Architects have to work in the home-office environment of their principals. Thus, the principal 
Architect needs to operate and manage his practice, clients and the intending Architect(s) all in his home of 
residence. 
The study shows that while the facilities primarily available for the houses are satisfactory, those relating to 
the office in the houses are not adequate. This is due to the fact that most of the offices were not purpose built; 
they are either reused or converted spaces in the house or added afterthoughts. As such, they don’t effectively 
cater for the needs of the users of the space. This study however, contributes to the discourse on the need to 
integrate the home-office concept in the new trend of professional practices in order to safe cost and overcome 
transportation and its associated problems that is usually experienced between the home and office. It advocates 
the need for an effective working place for the intending Architects, the principal, his home-office and effective 
interaction with the clients.  
Based on the findings and analyses, there is need to have a clear distinction between working and living 
areas, but the boundaries separating them can be more or less permeable, depending on the family situation. 
Zoning of the office as an entity separate from the private residence of the principal creates privacy for both the 
Principal with his family and the intending Architects. Zoning does several things as it separates family members 
from the client and customers in client-centered home-office. Boundaries within the home help establish work 
territories where interruptions and intrusions are more effectively controlled. Also, private work territories where 
the boundaries are largely symbolic can motivate and energies the users. However, this set up underscores 
professional identities and responsibilities in that most of these offices were not purpose-built and thus posed a 
lot of problems ranging from meeting clients at informal settings, inadequate space allocation of functional 
spaces and work-life encroaching on private lives because of nuclear dermarcat5ion amidst others. This 
corroborates the issue raised by Thompson et.al. (2004) that all organizations are confronted with trends and new 
developments that gradually and speedily produce changes important enough to acquire strategic responses from 
participating firms. The study noted that there is need to redesign and relocate and improve the sleeping facilities 
available in the home-offices while the distances between the Principal Architect’s living quarters and working 
area should be properly zoned and separated. Thus, proper zoning of the work space and the living quarters 
should be addressed. 
 
CONCLUSION AND RECOMMENDATIONS 
This study analysed users’ satisfaction with facilities in residential-based-architectural firms in South-west 
Nigeria and seeks to find the balance between home, office and staff interaction by fusing a private personal life 
for the Principal Architect and incorporating an effective working conditions of the users.. It reveals that there is 
need for good relationship between the employer, the clients and member of staff. Thus, good and effective 
relationships in a workplace foster teamwork improve employee morale, higher employee retention rates and 
increase productivity. When employees feel connected to a company, they feel as though co-workers have 
become like family members and thus naturally want to try harder to keep the company going and help it grow. 
The study also highlighted the importance of Architects working from their residences as it is easier and cheaper 
to operate as a balanced lifestyle that offers an opportunity for comfort in the home and good working conditions 
with official efficiency can be achieved and maintained. The office design should be such that communal 
interaction is encouraged so as to create strong bonds amongst the intending Architects that will be the major 
subject of future architectural practice partnerships. This will help to strengthen the chord of Architectural 
practices in the country and create a spirit of family among Architects. The study concludes that the in the home-
office, workplace relationship enhances efficiency; hence, quality project delivery in construction industry in the 
developing Nations, Nigeria inclusive. The study recommends that the Home Office should be designed as a 
whole entity, incorporating a smooth blend of both the home and office features without making them seem 
segregated but a  whole unit. Also, the office design should be such that communal interaction is encouraged so 
as to create strong bonds amongst the intending Architects that will be the major subject of future architectural 
practice partnerships. This will help to strengthen Architectural practices in the country and create a spirit of 
family among Architects. Lastly, the Government, and the body charged with registration of professional 
Architects (ARCON and NIA) with other concerned stakeholders’ should partner with practicing Architects who 
plan on providing accommodation for intending Architects in their home offices.  
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APPENDIX I 
USERS’ SATISFACTION WITH FACILITIES IN RESIDENTIAL BASED ARCHITECTURAL FIRMS 
IN SOUTH-WEST NIGERIA TOWARDS THE DESIGN OF AN ARCHITECTURAL CUM 
RESIDENTIAL FIRM IN IBADAN 
Dear Sir/ Ma, 
A residential based architectural firm is an architectural firm that operates out of the Principal Architects house. 
His house or compound has either a space as an office or an office built separately on the same property. 
This observation checklist is designed to obtain information on Users’ satisfaction with facilities in residential 
based architectural firms in South-West Nigeria towards the design of an architectural cum residential firm in 
Ibadan. Kindly supply adequate and accurate information as this will be used strictly for academic purposes and 
will be treated with strict confidentiality. Thank you 
OBSERVATIONAL CHECKLIST 
S/N CONDITIONS  
i. The physical condition of the unit is good      Excellent [ ] Very good [ ] Good [ ] 
                                                                                             Fair [ ] Poor [ ] 
ii. The space used for clients’ meeting is adequate    Excellent [ ] Very good [ ] Good [ ] 
                                                                                                Fair [ ] Poor [ ]   
iii. The space used as design studio is adequate Excellent [ ] Very good [ ] Good [ ] 
                                                                                             Fair [ ] Poor [ ] 
iv. Adequate parking for staff and clients is provided        Excellent [ ] Very good [ ]  
                                                                                             Good [ ]   Fair [ ] Poor [ ]   
v. Good circulation in all areas allocated for office space   Excellent [ ]  
           Very good [ ] Good [ ]                        
        Fair [ ]            Poor [ ]   
vi. Good connection in the living spaces Excellent [ ] Very good [ ] Good [ ] 
                                                                                                Fair [ ] Poor [ ]  
vii. The structure looks like both a home and an office Excellent [ ] Very good [ ] 
      Fair [ ] Poor [ ]   
viii. Different access for the home and office                    Excellent [ ] Very good [ ] Good [ ] 
                                                                                             Fair [ ] Poor [ ] 
ix. There is proper ambience for the office space      Excellent [ ] Very good [ ]          
          Good [ ] Fair [ ] Poor [ ] 
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x. Auxiliary facilities for staff conveniences are              Excellent [ ] Very good [ ]  
    available (kitchen, toilets etc.)                   Good [ ] Fair [ ] Poor [ ] 
xi. Auxiliary facilities for staff conveniences is     Excellent [ ] Very good [ ]  
           in good condition       Good [ ]Fair [ ] Poor [ ] 
 
USERS’ SATISFACTION WITH FACILITIES IN RESIDENTIAL BASED ARCHITECTURAL FIRMS 
IN SOUTH-WEST NIGERIA TOWARDS THE DESIGN OF AN ARCHITECTURAL CUM 
RESIDENTIAL FIRM IN IBADAN 
QUESTIONAIRE FOR ARCHITECTS 
Dear Sir/ Ma, 
A residential based architectural firm is an architectural firm that operates out of the Principal Architects house. 
His house or compound has either a space as an office or an office built separately on the same property. 
This interview guide is designed to obtain information on Users’ satisfaction with facilities in residential based 
architectural firms in South-West Nigeria towards the design of an architectural cum residential firm in Ibadan. 
Kindly supply adequate and accurate information as this will be used strictly for academic purposes and will be 
treated with strict confidentiality. Thank you 
INTERVIEW GUIDE 
1. Can you share your experiences in acquiring/building this structure for the intended purpose? 
2. Can you share the advantages of having your office and house in the same compound? 
3. What can you say are the drawbacks of having both the home and office in the same compound? 
4. What are the observations of clients’ as regards this arrangement? 
5. Do you think this structure affects clients’ perception of your work? 
6. How do members of staff see this arrangement? 
7. Has this arrangement fostered better interaction between members of staff? 
8. Has this structure helped in the overall practice of Architecture? 
9. What will be your advice to anyone that wants to have this same kind of structure? 
 
APPENDIX III 
USERS’ SATISFACTION WITH FACILITIES IN RESIDENTIAL BASED ARCHITECTURAL FIRMS 
IN SOUTH-WEST NIGERIA TOWARDS THE DESIGN OF AN ARCHITECTURAL CUM 
RESIDENTIAL FIRM IN IBADAN 
QUESTIONAIRE FOR ARCHITECTS 
Dear Sir/ Ma, 
A residential based architectural firm is an architectural firm that operates out of the Principal Architects house. 
His house or compound has either a space as an office or an office built separately on the same property. 
This questionnaire is designed to obtain information on Users’ satisfaction with facilities in residential based 
architectural firms in South-West Nigeria towards the design of an architectural cum residential firm in Ibadan. 
Kindly supply adequate and accurate information as this will be used strictly for academic purposes and will be 
treated with strict confidentiality. Thank you 
 SECTION A – IDENTIFICATION 
1. Address: _______________________________________________________ 
2. Community: ____________________________________________________ 
3. Capital City/Town: ______________________________________________ 
4. State: _________________________________________________________ 
SECTION B - SOCIO – ECONOMIC CHARACTERISTICS 
5. Sex:   a. Male [ ] b. Female [ ] 
6. Age: a. Below 20 years [ ] b. 21 – 30 years [ ] c. 31 – 40 years [ ] d. 41 – 50 years [ ] 
                              e. 51 – 60 years [ ] f. 61 years and above [ ] 
7. Marital Status:  a. Single [ ] b. Married [ ] c. Widowed [ ] d. Divorced [ ] e. Single Parent [ ] 
8. Ethnicity: a. Yoruba [] b. Igbo [] c. Hausa [ ] d. Others [ ] please specify _____________ 
9. Religion: a. Christianity [ ] b. Islam [ ] c. Traditional [ ] d. Others [ ] please specify_________ 
10. Educational Status: a. O.N.D and H.N.D [ ] b. B.Sc. or B.Tech [ ] c. M.Sc. or M.Tech [ ]  
d. Ph.D. [ ]   
11. Work Description: a. Intern [ ] b. Technologist [ ] c. Interior Designer [ ] d. Architect [ ] 
12. N.I.A Status: a. Student Member [ ] b. Technologist or Technician [ ] c. Graduate Member [ ] 
 d. Associate Member [ ] e. Full Member [ ] f. Fellow [ ] 
13. Average Monthly Salary a. Less than #18,000 b. #18,001 - #30,000 c. #30,001 - #50,000 d. 
#50,001 - #100,000 e. #100,001 - #150,000 f. #150,001 - #200,000 g. #200,001 and above 
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CURRENT HOUSING CHARACTERISTICS OF RESPONDENT 
14. Age of Building a. Above 50 years b. 50 – 30 years c. 30 – 20 years d. 20 – 10 years 
e. Less than 10 years 
15. Number of rooms: a. 1 – 2 rooms [ ] b. 3 – 4 rooms [ ] c. 5 – 6 rooms [ ] d. 7 rooms and above [ ] 
16. House Ownership: a. Rent [ ] b. Family House [ ] c. Government [ ] d. Private [ ] 
17. Type of Housing Unit Occupied: a. Brazilian ( face to face) [ ] b. Detached Bungalow [ ] c. Semi-
detached bungalow [ ] d. Block of flats/apartment type [ ] e. Duplex [ ] f. Others [ ] Please specify 
18. If tenant: 
a. How do you pay rent? a. Weekly [ ] b. Monthly [ ] c. Bi – Annually [ ] d. Annually [ ] 
b. How much do you pay per annum? A. Below #50,000 [ ] b. #50,001 - #100,000 
c. #100,001 - #200,000 [ ] d. #200,001 - #300,000 [ ] e. #300,001 and above [ ] 
19. If owner occupied, how much will you value your house a. Below #5 million [ ] b. #5 million – 
10million [ ] c. #10million - #15million [ ] d. #15million – 20 million [ ] e. #20 million and above 
[ ] 
20. What is the mode of acquisition of the building? a. Self-built [ ] b. Purchase [ ] c. Inheritance [ ] d. 
Others [ ] 
21. If purchased, how did you make payment for the property? a. Outright [ ] b. Instalments [ ] 
THANK YOU. 
